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Trafikverket (the Swedish Transport Administration) is respon-
sible for the construction, operation and maintenance of all state 
owned roads and railways. We also develop long-term plans for the 
transport system on road, railway, sea and flight. We are developers 
of society. Daily we evolve and manage smart infrastructure. We 
collaborate to make life easier throughout all of Sweden. 

All employees of the Swedish Transport Administration have a  
responsibility to preserve the trust in our public operations. It is 
easy to damage a trust, but difficult and time-consuming to regain it.

The Swedish Transport Administration does not only build 
infrastructure. We also build relations – based on respect and 
responsibility. Therefore we need a code of conduct. It details the 
approach that we should have within the Administration and in 
our contacts with contracting parties and society as a whole.

That is why we require that our suppliers and other contracting 
parties use the principles indicated in this Code of Conduct.

The management of the Swedish Transport Administration have  
a special responsibility to ensure that the code is applied in the 
day-to-day operations. They shall also ensure that co-workers, con-
sultants and others receive information about the code of conduct 
at new recruitments, appraisal talks, procurements and follow-ups 
of operations.

Lena Erixson, Director General



Corruption, bribes and bias

Corruption, bribes and bias distort market competition and 
obstruct both financial and social development in society. In its 
activities, the Swedish Transport Administration must therefore 
counteract and combat such behavior in its operations.

Neither the Swedish Transport Administration nor any of our 
employees shall accept any form of undue payment, gift or other 
compensation that may affect, or that may be perceived to affect 
the objectivity or impartiality of the Administration. Naturally 
we should not offer anyone such benefits either.

Our employees must avoid situations in which  personal 
 interests could come into conflict with those of the Administra-
tion. Neither should the employees involve private interests in 
the activities of the Swedish Transport  Administration.



Fair competition

The competition legislation aims to promote fair and healthy 
competition to the benefit of customers and purchasers. It pro-
hibits activities that obstructs free trade or limits competition.

The Swedish Transport Administration shall discourage un-
lawful behaviours such as cartels, division of customers and 
markets, and the abuse of a dominant position. Any suspicion 
of such actions will be reported to the Swedish Competition 
Authority.

 



Travel and meetings

We always consider whether a business trip is 
necessary and use alternative meeting forms to the 
greatest possible extent.

Business trips should be conducted in the manner 
that incurs the least possible environmental impact 
and travel expenses. Employees are responsible for 
conducting their own business travels in a manner 
that is economical, safe and as environmentally 
friendly as possible.



Entertainment

The activities’ of the Swedish Transport Administration is pri-
marily funded by tax revenues. This entails a special responsi-
bility to ensure that the money is used for the intended purpose 
and that all expenses benefit the activities.

The internal entertainment and  business entertainment of the 
 Swedish Transport Administration shall be characterised by 
moderation and restraint. The business entertainment shall 
reflect customary  hospitality and shall be one part of a natural 
process of initiating and developing relationships that are im-
portant to the activities.

The Swedish Transport Administration takes a restrictive view 
on the consumption of alcohol in connection with internal and 
external entertainment.

Our internal guidelines specify when and under what circums-
tances entertainment may take place.

For study visits, seminars, conferences or similar where an ex-
ternal company offers to cover the costs, the Swedish Transport 
Administration always pays the travel and accommodation for 
its employees. We only participate in events where the contents 
are work related and deemed to be beneficial to the carrying out 
of the Swedish Transport Administration’s commission.



Anti-discrimination and diversity

The Swedish Transport Administration supports and respects 
basic human rights in its activities. Each individual is unique  
and shall be treated with respect. Our employees shall adopt an 
attitude where they see beyond group identity and categorisation, 
and instead view individuals based on their conditions, abilities 
and needs, and treat everyone equal.

We strive for diversity on all levels in the organisation and do not 
tolerate discrimination, harassment or abuse. The Swedish Trans-
port Administration shall be a heterogeneous workplace where 
employees may have different backgrounds, genders, ethnic and 
cultural backgrounds, ages, disabilities and sexual orientations, 
and where the composition reflects society as a whole.

We prevent insulting discriminatory treatment through systema-
tically developing our work environment. If it is brought to our 
attention that an employee has been subjected to discriminatory 
treatment, we will investigate this immediately.

In our collaborations with other actors and in procurements, we 
strive for suppliers and other contributing actors to also respect 
human rights and  combat discrimination.



Environment

The Swedish Transport Administration shall be at the forefront 
of a trend where the negative environmental and health impact 
of the transport system decreases while conditions for travelling 
and transport improve.

In collaboration with our business partners and customers, we 
will lead the development of an environmentally sustainable 
transport system.

Environmental considerations shall be a natural part of the day-
to-day operations, and all planning, construction and mainte-
nance of the transport system shall be performed in a manner 
adapted to the environment. The operations shall aim to create 
an energy efficient transport system with less air pollution, 
reduced noise and reduced use of hazardous substances.



Reporting abuse

As a government authority, the Swedish Transport Administra-
tion conducts its operations in the service of the citizens. It is of 
the utmost importance that the public has the greatest possible 
trust in the way we fulfil our function.

We do not tolerate corruption, bribes or other actions that 
may damage the public’s trust in the Swedish Transport 
Administration’s operations.

The Swedish Transport Administration’s employees, as well 
as other persons who come into contact with the operations in 
various ways, have the opportunity to report abuses and devia-
tions from this code of conduct. Such circumstances can either 
be reported to the nearest responsible manager, if suitable, or to 
a special function that handles such tips.

It is important that abuses are investigated and that necessary 
measures are taken. The person who files a report shall never 
be subjected to any reprisals and shall also be able to remain 
anonymous.

 



The Swedish Transport Administration 
whistleblower system

The Swedish Transport Administration has agreements with 
external parties for receiving tips on bribes, corruption, or other 
unsatisfactory states of affairs. The person submitting a tip to 
the tip line can choose to remain anonymous.

Information on paths of contact to the tip line can be found on 
the Administration website at www.trafikverket.se
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Trafikverket, SE-781 89 Borlänge. Street address: Röda vägen 1
Telephone: +46 771 921 921, Text telephone: +46 10 123 50 00

www.trafikverket.se


