
Traffic information from 
the Swedish Transport 
Administration 
– a wide range of products

The last few years have seen a substantial increase 
in traffic, particularly in urban areas and on large 
national highways. This increase in traffic together 
with access to new technology has created a rapidly 
growing market for services and applications focus-
ing on road and traffic information. The Swedish 
Transport Administration supplies quality-assured 
traffic information that can be used directly to 
inform private motorists and commercial drivers 
and can also contribute to increasing the value of 
different services and applications for road and traf-
fic information. Traffic information from the Swed-
ish Transport Administration shall be accessible 
and reliable, it is quality-assured and delivered in 
a standard format, Datex 2, which can be used and 
handled on a number of different platforms. 

The Swedish Transport Administration’s traffic infor-
mation is based on information that is collected from 
the national public road network together with dif-
ferent actors such as road maintenance contractors, 
public safety authorities, organized road reporters 
and the Swedish Meteorological and Hydrological 
Institute (SMHI) etc. Information is evaluated as a 
whole by traffic controllers and is to have an acces-
sibility of 99.5 % per annum. The goal is for at least 
80 % of the customers to understand the information 
and its significance. 
A subscription can be taken out on traffic informa-
tion via a free of charge service agreement. Here is a 
summary of the Swedish Transport Administration’s 
information products.

Fast and reliable traffic information is an important factor for increasing 
accessibility and safety in traffic – and for reducing environmental impact 
in the long run.



The Swedish Transport
Administration’s 
information products

1. EMERGENCY 
    TRAFFIC SITUATION

2. REDUCTION IN  
    LOAD BEARING 
    CAPACITY

3. EVENTS

4. FERRY TIMETABLE  
     CHANGES

CONTENTS
Information on emergency situations 
that have an impact on the traffic. 
Emergency situations are extraor-
dinary events, such as the storm 
Gudrun, the landslide at Småröd in 
Bohuslän and the boat collision at 
Tranebergsbron in Stockholm. 

CONTENTS
Information on a reduction in a 
road’s load bearing capacity as a 
result of, for example, ground frost or 
damage to the road. 

CONTENTS 
Reports on special events that can 
cause queues, parking problems etc. 

CONTENTS
Reports on timetable changes and 
cancellations in the Swedish Road 
Administration’s ferry traffic. 

TARGET VALUE
All information shall contain details of location, impact, cause 
and possible restrictions. At least 80 % of the information is to 
be accessible within 30 minutes of it having reached the Swedish 
Road Administration. The information is evaluated as a whole by 
traffic controllers and is thereby quality-assured. 

TARGET VALUE
All load bearing capacity data is to contain details of the road 
section, starting time and restriction. At least 80 % of all infor-
mation on roads with reduced load bearing capacity shall be 
available no later than when the restriction starts to apply and 
no later than one hour after the load bearing capacity reduction 
has ceased to apply. Information on reductions in load bearing 
capacity shall be approved by road maintenance contractors and 
contain correct road network linkage before the information is 
distributed. 

TARGET VALUE
All event information shall contain details of location, duration, 
impact, cause and possible restrictions. At least 80 % of informa-
tion shall be available no later than 2 days prior to the start of the 
event and shall be activated no later than one hour prior to the 
start of the event. Information shall be deactivated no later than 
one hour after the end of the event. Accurate and quality-assured 
information shall be available for at least 80 % of all known 
planned events with high traffic impact. 

TARGET VALUE
The information includes all changes to the ordinary timetable and 
shall contain details of ferry routes, estimated duration and possible 
restrictions. At least 80 % of all information on planned amend-
ments shall be available no later than one day before the planned 
amendment to the timetable. Details of non-planned amendments 
are to be accessible no later than two minutes after information 
has been received. Deactivation shall take place no later than two 
minutes after information has been received.



6. QUEUES

7. UNFORESEEN 
    OBSTRUCTIONS

8. ROADSIDE 
    SERVICE AREAS

9. ESTIMATED TRAVEL   
    TIMES

5. CONVOY DRIVING

CONTENTS
Information on up-to-date queues 
on selected routes – currently certain 
aproach roads to Göteborg.

CONTENTS
Emergency information on traf-
fic accidents, fallen trees and other 
obstructions that have an impact on 
accessibility. 

CONTENTS
Information on roadside service areas 
with details of locations and facilities 
as well as service and information 
functions. 

CONTENTS
Information on estimated travel times 
in relation to normal travel times on 
selected road sections in Stockholm, 
Göteborg and Skåne. 

CONTENTS
Information on convoy driving in 
connection with heavy snowfall on 
exposed road sections, where convoy 
driving is necessary. 

TARGET IMAGE
Information is to be quality-assured and at least 80 % of informa-
tion on queues shall be made available within 5 minutes. 

TARGET IMAGE
Information on at least 80 % of all obstructions with high impact 
on traffic shall be available no later than within 2 minutes of the 
Swedish Road Administration having been informed of the obstruc-
tion and deactivated no later than 2 minutes after having been 
informed that the obstruction has been cleared. The information 
shall be quality-assured and verified with secure data source.

TARGET IMAGE
All information on roadside service areas shall provide complete 
details of geographic location and facilities. Information on at 
least 80 % of all changes shall be available no later than 7 days 
after the changes have been made for both new and existing 
roadside service areas. At least 80 % of the information shall be 
verified before distribution to the customer. 

TARGET IMAGE
Information shall be complete and relevant and contain details of 
places (including routes, directions and road network references), 
times, actual travel times, free-flow travel times and quality 
declaration. 80 % of all travel time data shall have a relevance of 
7 minutes. 80 % of the estimated travel times shall have an ac-
curacy of +- 20% in minutes. 

TARGET IMAGE
At least 80 % of all information shall be available no later than 
10 minutes after information has been received on planned 
commencement times for convoy driving and deactivated no 
later than 10 minutes after information has been received that 
convoy driving has been terminated. Information shall be quality-
assured and cover at least 80 % of all convoy driving measures 
carried out. 



10. ROADWORKS

11. ROAD SURFACES

12. ROAD WEATHER

CONTENTS:
Information on on-going, planned and 
terminated roadworks as well as any 
lane closures, traffic diversions and 
speed limit reductions.

SIGNIFICATION:
Regularly updated information on 
road surfaces that is evaluated by 
traffic control with the help of camera 
images and SMHI. 

SIGNIFICATION:
Information on the weather along 
roads based on reports from automat-
ic measuring posts with details of air 
and surface temperatures, precipita-
tion, wind direction and wind speed. 

TARGET IMAGE
All information on roadworks shall contain details of loca-
tion, type of roadworks, duration, restrictions and impact. The 
information is quality-assured and shall contain a correct road 
network linkage. 

TARGET IMAGE
All road surface information shall contain details of road sec-
tions. Information on road surfaces on roads 4 – 99 shall be 
available no later than 10 minutes after indication of a change in 
road surface. At least 80 % of the information shall be accurate. 

TARGET IMAGE
At least 80 % of information is updated at 30-minute intervals 
and immediately made available to customers. At least 80 % 
of weather information shall correspond to the measurement 
accuracy from the gauging stations’ transmitters. 

Continuous evaluations and 
constant improvements
In order to be in a position to provide information that is accessible 
and reliable as possible, the Swedish Road Administration strives to 
continually evaluate and improve the quality of information that it 
provides. 

The Swedish Transport Administration has given particular people 
responsibility for running systematic quality and development 
work in order to improve the quality and delivery of traffic infor-
mation.

For further information about traffic information products or Datex 
look at  https://datex.vv.se/wiki or send an e-mail to datex@vv.se

Telephone : +46 771 921 921, Texttelephone: +46 243 750 90

www.trafikverket .se
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