
Road Traffic Management
For efficient, safe and environmentally  
sound journeys and transports



The Swedish Transport Administration  
makes the good journey possible

Kristianstad

Göteborg

Härnösand

Stockholm

The Swedish Transport Administration has been as-
signed to develop an efficient and sustainable trans-
port system encompassing all modes of transport. 
The Administration is road authority for 100 000 
kilometres of state road, 5 000 kilometres of which 
is in urban areas.

The Swedish Transport Administration works to 
create good opportunities for efficient travel and 
transport by citizens and the business community. 
To achieve this, we focus on improving accessibility, 
raising safety standards, and reducing the environ-
mental impact of road traffic, in part by ensuring 
good road traffic management.

For private and commercial road users the Swe-
dish Transport Administration is to reduce queues 
and make it possible to plan an efficient journey. Im-
proving traffic flow reduces environmental impact, 
which the Swedish Transport Administration encou-
rages by making it attractive and profitable for mo-
torists to walk, cycle and travel by public transport 
instead of by car.
For public transport travellers the Swedish Trans-
port Administration is to improve accessibility and 
punctuality, as well as offering better information 
about departure times and possible disruption.
For pedestrians and cyclists the Swedish Transport 
Administration is to improve opportunities to travel 
efficiently and safely in the traffic environment.

Nationwide road traffic management

The safe and smooth flow of traffic is largely the 
responsibility of the Swedish Transport Admi-
nistration. The main task of the traffic ma-
nagement centres is to collect, process and 
forward information about the traffic situa-
tion, and to guide and manage traffic on 
state roads. The unit’s nationwide traffic 
management centres act as hubs for our 
operations.
The Swedish Transport Administration 
has road traffic management centres in 
Härnösand, Stockholm, Göteborg and 
Kristianstad, which together co-
ver the entire country. The traffic 
management centres are manned 
around the clock every day of the year. 
In order to continuously improve our 

service, we have focused on quality assu-
rance of our working routines and techni-
cal systems, as well as for received and for-
warded traffic information. Three times 

per year we also measure how well we meet 
service commitments towards road users.

Sweden at the forefront of developments
Sweden is a leading country in road traf-
fic management. Across the entire country, 
road users have access to up-to-date traffic 
information at work, at home and in traffic 
through various channels. The use of advan-

ced road traffic management systems is on 
the increase on international markets, which 

can be seen in widespread research and continu-
ous standardisation efforts around the world.



Regional differences
Winter road conditions in the north
The preconditions for guiding and managing traffic vary 
across Sweden. In northern Sweden, traffic is highly affec-
ted by the amount of snow during the winter months, which 
is why efforts largely focus on the current winter road situa-
tion. During heavy snow, convoys are arranged at specific 
times on exposed routes. A snow plough heads the convoy 
to clear the way for the cars and commercial vehicles fol-
lowing behind. The Swedish Transport Administration pro-
vides information to motorists about the time for convoys 
using road signs, radio and online services.

Heavy traffic in the south
Heavy traffic, with up to 1 000 trucks per day that arrive 
in the southern areas of Sweden by ferry, create significant 
traffic disruptions, particularly when loads are dropped or 
when trucks accidentally leave the road. Snow can also be 
a problem in the south, though not to the same extent as in 
the north. During the winter, road traffic management in 
the south is in direct contact with ferries in order to synch-
ronize snow clearance with the arrival of ferries. This redu-
ces the risk of an accident and improves traffic flow.

Bottlenecks in cities
Congestion and queues are the main problems in cities. In 
Göteborg and Stockholm there are road assistance trucks 
that work to remove traffic disruptions quickly and effi-
ciently. This assistance is free for the affected motorist and 
offers substantial gains for the society. Assistance vehicles 
have equipment that enables them to offer fuel, de-icing 
measures, minor repairs, and help starting a vehicle. When 
necessary they ask for assistance from a recovery lorry. The 
group is guided by the traffic management centre in Göte-
borg and Stockholm respectively and in close cooperation 
with the police, the City of Göteborg and the City of Stock-
holm. In Stockholm there is also a special road assistance 
truck for the Södra Länken tunnel which works to improve 
accessibility and increase safety in the tunnel system.



Information to the road traffic  
management centres
It is important that the road traffic management centres are 
quickly informed in the event of a traffic incident, in part to solve 
the traffic situation as efficiently as possible, and also to forward 
accurate information to road users. Traffic management is there-
fore dependent on a positive cooperation with several external 
and internal partners as well as technical equipment that supp-
lies information about the traffic situation:

 • SOS Alarm, police and the emergency services report ac-
cidents etc. We have a highly positive exchange of informa-
tion that benefits all parties.

 • Road users phone our customer service and report accidents, 
queues, wildlife on the roads, stationary vehicles or unexpec-
ted slippery road conditions etc.

 • Technical equipment along roads, such as cameras, sensors 
and detectors collect data, mainly in cities. Using our cameras, 
road managers can increase efficiency in rescue operations 
following accidents and identify objects on roads.

 • Contractors report construction and maintenance work 
along roads and the impact this is likely to have on traffic. 

 • Road Reporters phone a prioritized toll-free number to the 
traffic management centre and report when the traffic and 
road situation differs from the normal.

 • The Swedish Transport Administration’s 700 road wea-
ther stations register the weather along the state road net-
work. 150 of these can also take photographs of the road 
condition. The Swedish Meteorological and Hydrological 
Institute (SMHI) supplies weather forecasts that are used to 
decide on de-icing measures.

Providing information to road traffic management

The Swedish Transport Administration’s customer service is staffed around 
the clock. You can phone here to leave information about obstacles on the 
road, to report an accident, or to warn of unexpected queuing. Customer 
service can also provide up-to-date traffic information about your current 
location.  

Store the number in your mobile phone:
The Swedish Transport Administration, phone +46 (0)771-24 24 24. 
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Information from the road  
traffic management centres
Road traffic management centres use information received as 
supporting data in making decisions about required measures, 
such as despatching road assistance cars to help drivers with 
stationary vehicles, closing lanes, or diverting traffic. All infor-
mation is quality assured before a measure is implemented. The 
centres also forward current traffic information to road users and 
partners using various channels to ensure an efficient and safe 
journey:

 • SOS Alarm, police, emergency services and municipalities.

 • Traffic control takes place using electronic signs and bar-
riers etc. During queuing or slippery road conditions the 
speed limits are reduced on electronic signs, and when ne-
cessary traffic is redirected using these signs.

 • Variable message signs provide information, guidance and 
warn road users about queues, obstacles on the road, accidents 
or roadworks, as well as road surface and air temperature.

 • Internet services. Up-to-date traffic information about road 
condition, rest areas, roadworks and public transport depar-
ture times can be found on the Swedish Transport Adminis-
tration website www.trafikverket.se >> “Läget på vägarna” 
and on www.trafiken.nu.

 • Mobile services. Traffic information on www.trafikverket.se 
>>“Läget på vägarna” and www.trafiken.nu is also available 
through various mobile services.

 • Navigation systems. GPS (Global Positioning Systems) 
equipment which includes TMC (Traffic Message Channel) 
can receive and show current traffic information. Road con-
dition is reported between 1 October and 30 April.

 • Radio and TV. The Swedish Transport Administration colla-
borates with Swedish public radio (Sveriges Radio) and com-
mercial stations in order to quickly disseminate information 
about incidents and traffic disruptions. Most of this informa-
tion is also available on teletext.

Road traffic management



More about our  
information services 
www.trafikverket.se >> Läget på vägarna: Offers 
information nationwide about the current traffic si-
tuation as maps, text reports, and camera images, in 
addition to road condition forecasts during the win-
ter months. Additional information is available about 
road cameras, rest areas, and weather stations, as 
well as a journey planner for county transport and air 
travel. Traffic information is forwarded to about 70 
service providers for publication on the Internet and 
as mobile services.

The traffic information service www.trafiken.nu 
offers an overall, easily accessible picture of the traf-
fic situation in Stockholm, Göteborg, Kalmar/Öland, 
Skaraborg and Skåne. Public transport departure 
times, road cameras, the traffic situation, and cycle 
maps are just some examples of information available 
here. There is also a journey planner where travellers 
can compare different travel alternatives in order to 
find the fastest and most environmentally friendly 
mode of transport. This service is available for Skåne, 
Göteborg and Stockholm. www.trafiken.nu is run and 
developed jointly by the Swedish Transport Adminis-
tration in collaboration with municipalities and pu-
blic transport companies.

A few words on the road,  
for an efficient journey
Using modern technology you can plan an efficient 
journey by obtaining current road and traffic infor-
mation free of charge from the channels listed above. 
You can also subscribe to this information for your 
mobile phone. During a journey, you can keep upda-
ted about the traffic situation via the radio, mobile 
devices such as GPS and smart phones, and variable 
message signs.

Welcome out onto the roads!



 
 Traffic information to millions

Millions of people in Sweden are offered a daily dose of traffic information through the Swedish 
Transport Administration’s own channels or other public media channels, often several times per day.

In 2009….
…. more than one third of the population of Sweden 

listened to traffic information on the radio.

…. there were 1.8 million navigation systems/GPS 
with TMC enabling in-vehicle traffic information.

... our traffic information website “Läget på 
vägarna” was visited 4.2 million times.

…. the traffic information website www.trafiken.
nu, which offers up-to-date multimodal traffic 
information, was visited 4 million times.



The Swedish Transport Administration, SE-781 89 Borlänge, Visitors address: Röda vägen 1
Telephone : +46 (0)771-921 921, Text telephone: +46 (0)243-750 90 

www.trafikverket .se TR
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Keep yourself updated with  
the latest traffic information:

Läget på vägarna: www.trafikverket.se/lpv
Trafiken.nu: www.trafiken.nu
The Swedish Transport Administration  
customer service:  +46 (0)771-24 24 24


